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Nigerian email actually brings a windfall for Brisbane's PD
Training
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Lagos has been an unlikely source of revenue for Brisbane-founded PD Training.

by Michael Bailey
When Paul Findlay, the co-founder of Brisbane's PD Training, started receiving

business proposals from Lagos in early 2014, he did what many businesspeople

would do after years of warnings about Nigerian email scams. He ignored them.

However, the requests for a conversation kept coming. The Nigerian correspondent
ran a professional development training firm, Cedars & Oaks, that was popular with
local businesses. However, it wanted to license an internationally known brand to
service multinationals, many of which had their Nigerian base in the highrises
surrounding Cedar & Oaks' headquarters in Ikoyi, on affluent Lagos Island. Findlay,
already in eight countries outside Australia since launching with $10,000 in

2009, finally decided there was enough sincerity behind the requests to set up a
Skype meeting.

"Nigeria certainly wasn't part of the global footprint we saw for our brand, but these
guys had pestered us for months. So I offered them terms that I thought were pretty RELATED ARTICLES

silly —a 30 per cent share of the revenue from every course of ours they licensed.

Shoes of Prey attracts big names in
Amazingly, they agreed straight away." $US15.5 million raising
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After a few more group calls on Skype, PD Training Nigeria was born in February
PwC's tips for smooth sailing from

2015. It's the only territory where Findlay operates via a licensee rather than directly, family business to family wealth

and while he won't break out the Nigerian numbers, the venture has done well

enough to contribute materially to PD Training's $7 million revenue for 2014-15 Therapy app triggers $26 million

(which represents 62 per cent average annual growth over the last three years and business decision

ranked it 62nd in BRW's Fast 100 for 2015). The idea that closed a 50.000-user

start-up
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PD Training co-founder Paul Findlay

"They've proven to be good operators," says Findlay, and urges fellow "born

global" entrepreneurs not to dismiss Africa's largest economy out of hand.

"Compared to South Africa, where they're basically keeping us out with all these

rules around having to be black-owned, Nigeria's been fine."

Nigeria's gross domestic product is over $700 billion, yet in 2014 its exports to
Australia were worth just $1.6 billion — all crude petroleum, according to The
Department of Foreign Affairs & Trade.

Australia sent just $219 million of goods the other way, most of it wheat.

However Findlay thinks services could become a meaningful export to Africa's

burgeoning giant.

"Their language of business is English — something we always look for in a new
territory — and they need training in active listening, managing difficult

conversations and things like six-sigma techniques just as much as anyone else."
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Apart from expanding to Nigeria, another notable achievement for PD Training in
2015 was to provide Microsoft Powerpoint tutorials — to Microsoft staff in Malaysia.

"I couldn't believe it when Microsoft Malaysia approached us to do that. Now Apple

Asia wants us to teach Microsoft Excel to its staff, so I guess that's a wrap for Excel!"

RECOMMENDED FROM AROUND THE WEB

Billionaire Lindsay Fox celebrates 125th
birthday with a coat of paint

Republican presidential candidate Trump
postpones Israel trip

PhillyVoice

25 Unbiased Facts About Bernie Sanders

| InsideGov

8 Reasons Why Hillary Clinton Will Sweep the
Presedential Election

Likelr

Even Abbott's closest allies think he is better
when not PM

Margaret "L hatchers
G TR =

No More Overpriced Razors: This Simple Idea
is Disrupting an Industry

Dollar Shave Club

_

What Are the Top Glucose Meters in 2015?
Diabetes Daily

= \x-—“

oJalclg gl ol el islsl e MEIRIORYETES[6]g  Are you a developer? Try out the HTML to PDF API pdfcrowd.com


http://www.reddit.com/submit?url=http%3A%2F%2Fwww.afr.com%2Fleadership%2Fentrepreneur%2Fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&title=Nigerian+email+actually+brings+a+windfall+for+Brisbane%27s+PD+Training+
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fwww.afr.com%2Fleadership%2Fentrepreneur%2Fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&title=Nigerian+email+actually+brings+a+windfall+for+Brisbane%27s+PD+Training+&source=Financial+Review&summary=One+Australian+business+found+it+paid+off+to+reply+to+emails+from+Nigeria.
https://twitter.com/share?url=http%3A%2F%2Fwww.afr.com%2Fleadership%2Fentrepreneur%2Fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&text=Nigerian+email+actually+brings+a+windfall+for+Brisbane%27s+PD+Training+&via=FinancialReview
https://www.facebook.com/sharer/sharer.php?u=http%3A%2F%2Fwww.afr.com%2Fleadership%2Fentrepreneur%2Fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&title=Nigerian+email+actually+brings+a+windfall+for+Brisbane%27s+PD+Training+
https://plus.google.com/share?url=http%3A%2F%2Fwww.afr.com%2Fleadership%2Fentrepreneur%2Fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&title=Nigerian+email+actually+brings+a+windfall+for+Brisbane%27s+PD+Training+
mailto:?subject=Nigerian%20email%20actually%20brings%20a%20windfall%20for%20Brisbane%27s%20PD%20Training%20&body=I%20would%20like%20to%20share%20something%20with%20you%0A%0Dhttp%3A%2F%2Fwww.afr.com%2Fleadership%2Fentrepreneur%2Fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60
https://ad.doubleclick.net/ddm/clk/298790789;125607371;a
https://ad.doubleclick.net/ddm/clk/298790789;125607371;a
http://try.dollarshaveclub.com/disrupt-out-desk8/?utm_medium=display&utm_source=outbrain&utm_campaign=disrupt-8&utm_content=disrupt-desktop8&utm_term=48069284&cvosrc=display.outbrain.disrupt-8_disrupt-desktop8
http://try.dollarshaveclub.com/disrupt-out-desk8/?utm_medium=display&utm_source=outbrain&utm_campaign=disrupt-8&utm_content=disrupt-desktop8&utm_term=48069284&cvosrc=display.outbrain.disrupt-8_disrupt-desktop8
http://likelr.com/8-reasons-hillary-clinton-will-be-the-next-president/?utm_source=outbrain&utm_medium=referral&utm_campaign=22Hillary1
http://likelr.com/8-reasons-hillary-clinton-will-be-the-next-president/?utm_source=outbrain&utm_medium=referral&utm_campaign=22Hillary1
http://presidential-candidates.insidegov.com/stories/8009/bernie-sanders-facts-campaign-statistics?utm_medium=cm&utm_source=outbrain&utm_campaign=ao.cm.ob.dt.8009&utm_term=dt&utm_content=4758327
http://presidential-candidates.insidegov.com/stories/8009/bernie-sanders-facts-campaign-statistics?utm_medium=cm&utm_source=outbrain&utm_campaign=ao.cm.ob.dt.8009&utm_term=dt&utm_content=4758327
http://www.phillyvoice.com/trump-postpones-israel-trip/?utm_source=Outbrain&utm_medium=contentamp&utm_campaign=mediahorizonsOB&utm_content=News
http://www.phillyvoice.com/trump-postpones-israel-trip/?utm_source=Outbrain&utm_medium=contentamp&utm_campaign=mediahorizonsOB&utm_content=News
http://www.afr.com/street-talk/deloitte-weighs-into-private-equity-ipo-debate-20151210-glkgsi
http://www.afr.com/street-talk/deloitte-weighs-into-private-equity-ipo-debate-20151210-glkgsi
http://www.afr.com/opinion/columnists/tony-abbott-talks-a-good-game--when-hes-not-in-power-20151126-gl8iun
http://www.afr.com/opinion/columnists/tony-abbott-talks-a-good-game--when-hes-not-in-power-20151126-gl8iun
http://www.afr.com/news/politics/us-stunned-by-port-of-darwin-sale-to-chinese-20151116-gl0omf
http://www.afr.com/news/politics/us-stunned-by-port-of-darwin-sale-to-chinese-20151116-gl0omf
http://www.afr.com/lifestyle/arts-and-entertainment/books/five-writers-who-witnessed-lenins-1917-revolution-20151005-gk1nvz
http://www.afr.com/lifestyle/arts-and-entertainment/books/five-writers-who-witnessed-lenins-1917-revolution-20151005-gk1nvz
http://www.afr.com/brand/rear-window/billionaire-lindsay-fox-celebrates-125th-birthday-with-a-coat-of-paint-20151210-glk382
http://www.afr.com/brand/rear-window/billionaire-lindsay-fox-celebrates-125th-birthday-with-a-coat-of-paint-20151210-glk382
http://pdfcrowd.com/html-to-pdf-api/?ref=pdf
http://pdfcrowd.com/customize/
http://pdfcrowd.com/redirect/?url=http%3a%2f%2fwww.afr.com%2fleadership%2fentrepreneur%2fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&id=ma-151211002900-daee32a2
http://pdfcrowd.com

Recommended by 0

© Copyright 2015 Fairfax Media Publications Pty Ltd Privacy Terms & Conditions of Use Contact Us FAQ

oJalclg gl ol el islsl e MEIRIORYETES[6]g  Are you a developer? Try out the HTML to PDF API pdfcrowd.com


https://ad.doubleclick.net/ddm/clk/298790789;125607371;a
http://www.afr.com/street-talk/deloitte-weighs-into-private-equity-ipo-debate-20151210-glkgsi
http://pdfcrowd.com/html-to-pdf-api/?ref=pdf
http://pdfcrowd.com/customize/
http://pdfcrowd.com/redirect/?url=http%3a%2f%2fwww.afr.com%2fleadership%2fentrepreneur%2fnigerian-email-a-windfall-for-brisbanes-pd-training-20151209-gljm60&id=ma-151211002900-daee32a2
http://pdfcrowd.com

